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		Setting up an Option SIPP or Full SIPP

	


	Establishing one of our SIPPs involves two simple steps:

	Complete an online application via our Adviser Portal; and
	Send a signed online activation form via email or post to Embark Pensions at the address below.


Depending on the client’s situation, you may need to complete some additional forms. The links below will direct you to the right ones. If you have any questions, please get in touch.


        

    


    


    
        
		    


	
		MAKING CONTRIBUTIONS

	



	
		TRANSFERRING IN

	



	
		TAKING BENEFITS

	



	
        			
            

                
                    Made by standing order                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	In order to set up a standing order, your client will have to contact their bank directly. Embark Pensions will not set up standing orders. Most banks will allow you to do this online.

Please complete our Contribution Capture form for each contribution.


                        

                    

                


            


        			
            

                
                    Made by Direct Debit                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Please complete the SIPP Direct Debit form. There is a charge of £10 per annum plus VAT for using the Direct Debit facility.

Download the form here ›

In order to ensure that Direct Debits are set up for the 1st of the month, we will need to have received them from you a minimum of 10 working days before the end of the preceding month.

Please also complete our Contribution Capture form for each contribution.


                        

                    

                


            


        			
            

                
                    Made by cheque payment                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Please ensure any cheques are correctly referenced with the product and client name, then send them to:

Embark Pensions

Provincial House

37 New Walk

Leicester

LE1 6TU

Please also complete our Contribution Capture form for each contribution.


                        

                    

                


            


        			
            

                
                    Made by bank transfer                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Once your SIPP has been set up, both you and the client will receive a welcome letter with the SIPP bank account details. Once you have these to hand, you will be able to make the payment via bank transfer.

Please complete our Contribution Capture form for each contribution.


                        

                    

                


            


        
    






	
		TRANSFERRING IN

	



	
        			
            

                
                    From an Origo approved scheme                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Please complete our Transfer Authority form for each transfer. We will require a separate form for each policy.

Download the form here ›


                        

                    

                


            


        			
            

                
                    From non-Origo approved schemes                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	You will have to request transfer forms from the transferring scheme. These will need to be fully completed, signed and originals sent to the address below. For any defined benefit and final salary transfers, also complete our Confirmation of Advice form.

Download the form here ›

Embark Pensions

Dunscar House

Deakins Business Park

Egerton

BL7 9RP


                        

                    

                


            


        			
            

                
                    From both Origo and non-Origo approved schemes                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	For each Origo approved scheme, please complete our Transfer Authority form for each transfer. We require a separate form for each policy.

Download the form here ›


                        

                    

                


            


        
    






	
		TAKING BENEFITS

	



	
        			
            

                
                    Taking tax free cash or drawdown                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Please complete our Retirement Options form for drawdown.

Download the form here ›


                        

                    

                


            


        			
            

                
                    Withdrawing an Uncrystallised Funds Pension Lump Sum                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Please complete our Retirement Options forms for an Uncrystallised Funds Pension Lump Sum (UFPLS)

Download the form here ›


                        

                    

                


            


        
    



        

    


    


    
        
            

				                	Full literature library

				
                If you have any questions about these forms or how to complete them, please contact us or telephone 01204 803 500.

Please tell your adviser if you change your postal address, telephone number or email address. If you no longer have an adviser, please contact us directly to ensure Embark holds your up-to-date contact details. It’s especially important that we can send you information by email. Digital communication is fast, secure, environmentally friendly and costs less than print. Please let your adviser or us know if you have any problem receiving or reading digital communications like email or on-screen literature.



                
                    

                        

                            
                                Contracts & Terms

                            


                            
                                
                                                                                                                                                            
                                                

                    End User Licence Agreement
				
                                            

                                                                                    
                                                

                    Adviser Terms of Business and Registration Form
				
                                            

                                                                                                            

                            


                        


                    


                
                    

                        

                            
                                Option SIPP literature

                            


                            
                                
                                                                                                                                                            
                                                

                    Terms and Conditions (updated*)
				
                                            

                                                                                    
                                                

                    Key Features Document (updated*)
				
                                            

                                                                                    
                                                

                    Fee Schedule (updated*)
				
                                            

                                                                                                            

                            


                        


                    


                
                    

                        

                            
                                Full SIPP literature

                            


                            
                                
                                                                                                                                                            
                                                

                    Fee Schedule (updated*)
				
                                            

                                                                                    
                                                

                    Terms and Conditions (updated*)
				
                                            

                                                                                    
                                                

                    Key Features Document (updated*)
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                    Stock Transfer Form
				
                                            

                                                                                    
                                                

                    Transfer Authority Form (updated*)
				
                                            

                                                                                    
                                                

                    Account Information Update
				
                                            

                                                                                    
                                                

                    Investment Sale
				
                                            

                                                                                    
                                                

                    Change of Adviser Form
				
                                            

                                                                                    
                                                

                    Contribution Capture Form (updated*)
				
                                            

                                                                                    
                                                

                    QROPS Transfer Out Form (updated*)
				
                                            

                                                                                    
                                                

                    Data Capture Form
				
                                            

                                                                                    
                                                

                    Activation Form (updated*)
				
                                            

                                                                                    
                                                

                    Advised Client Application (updated*)
				
                                            

                                                                                    
                                                

                    Direct Debit Form
				
                                            

                                                                                    
                                                

                    Expression of Wishes Form (updated*)
				
                                            

                                                                                    
                                                

                    Adviser Charge Form
				
                                            

                                                                                    
                                                

                    Product conversion form
				
                                            

                                                                                    
                                                

                    Transfer Out Form (updated*)
				
                                            

                                                                                                            

                            


                        


                    


                
                    

                        

                            
                                DRAWDOWN FORMS

                            


                            
                                
                                                                                                                                                            
                                                

                    Beneficiary Drawdown Form (updated*)
				
                                            

                                                                                    
                                                

                    Phased Drawdown Form (updated*)
				
                                            

                                                                                    
                                                

                    Retirement Options Form (Drawdown) (updated*)
				
                                            

                                                                                    
                                                

                    Income Instruction Form (updated*)
				
                                            

                                                                                    
                                                

                    Retirement Options Form (UFPLS) (updated*)
				
                                            

                                                                                    
                                                

                    Trivial Commutation Lump Sum Form (updated*)
				
                                            

                                                                                                            

                            


                        


                    


                
                    

                        

                            
                                FORMS - NON-STANDARD INVESTMENTS

                            


                            
                                
                                                                                                        

                            


                        


                    


                
            

        

    






    
        
		    


	
		Property forms

	


	For further information about commercial property, and to download our property literature and forms, please go to our property page.


        

    


    


    
        
		    


	
		[bookmark: faq]Questions you’re likely to ask

	


	A selection of most frequently asked questions. Can’t find what you’re looking for? Please contact us or telephone 01204 803 500.





	
        			
            

                
                    How long do transfers take?                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	We aim to initiate transfers within 2 working days following receipt of completed documentation.

Origo transfers usually take around 10 working days to complete, not including the initial 48 hour set up period.

Non-Origo transfers take slightly longer. Our transfer team chase the transferring company every 2 weeks to ensure the transfer completes as soon as possible.


                        

                    

                


            


        			
            

                
                    How do I access the portal?                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	If you have an active agency with us, please liaise with the customer services team who will set up an account for you.  You can do this by calling the customer services team or emailing [email protected].

If you don’t have an agency with us, please complete our Terms of Business and Registration Form. Logins will be provided once your agency is live.


                        

                    

                


            


        			
            

                
                    When will any tax-free cash come through?                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Once we have all the necessary documentation and enough funds in your client’s SIPP bank account, we can make the payment within 48 hours. The money should show in your clients account straight away, as we make a same day bank transfer.


                        

                    

                


            


        			
            

                
                    How can my client make contributions?                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Standing order. To set up a standing order, your client will need to contact their own bank directly. We do not set up standing orders. Most banks allow customers to do this online.

Direct Debit. Please complete our direct debit form. There is a charge of £10 p.a. plus VAT for using the direct debit facility.

Cheque. All cheques must be correctly referenced to the client and sent to:

Embark Pensions

Provincial House

37 New Walk

Leicester

LE1 6TU

Bank transfer. Once your client’s SIPP has been set up, both you and the client will receive a welcome letter containing the SIPP bank account details. Once you have them, you can make the payment via bank transfer.


                        

                    

                


            


        			
            

                
                    How do I notify you of a change of address?                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	You can inform us of a change of address by emailing [email protected] and confirming the new address details. Please also send proof of the address. This can be a utility bill or council tax statement, no more than 3 months old.


                        

                    

                


            


        			
            

                
                    Do you white label your SIPP?                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Yes. You can create a badged version of our SIPP to offer your clients. This means you can focus on what you do best, while we take care of the rest.

To find out more, contact James Cannon on 07771 648 297 or via email to [email protected].


                        

                    

                


            


        			
            

                
                    What is your AKG Financial Strength Rating?                                            
                            
                                
                                    
                                
                            
                        
                                    

                
                    
                        
                            

	Our AKG Financial Strength Rating is B+. You can download our latest report here.


                        

                    

                


            


        
    



        

    


    

	

					

	
			
																									

    
INVESTMENT OPTIONS
A wide range of investments can be held in the Option SIPP. You can use a platform, stockbroker or discretionary manager.



										View investments
				





ADVISER PORTAL
Our paper-free application process gets your clients investing sooner. You can also create illustrations online, at any time.



										Find out more
				





WHITE LABEL
Embark Pensions offers a White Label SIPP administration service for third parties, so you can tap into our expertise and use your own brand.



										Learn more
				





CONTACT US
Provincial House

37 New Walk

Leicester

LE1 6TU
 01204 803 500
Email us











									LATEST NEWS
	Embark Launches New Fintech Skills School in Dundee
	Embark Group launches Scottish Widows Platform
	WealthTech 100 recognises Embark for a fifth consecutive year



LATEST INSIGHTS
	Britain needs you, or does it?
 Addressing the UK’s productivity puzzle
	Strategic asset allocation must adapt to global changes
	The Consumer Duty: Principles and Foreseeable Harm



WHAT OUR CLIENTS SAY
“
EXEMPLARY SERVICE
I started using the Option SIPP last year to keep my pension costs low. The service has been 5 STAR. I now have the flexibility to buy shares and commercial property. The transfer was quick and hassle free.
“Gregory Lay, Derby


CLEAR, TRANSPARENT FEES
I am transferring my SIPP to Embark Pensions where the charges are explicit, clear and not bundled or subject to increases without explanation. The team are very personal and efficient and a pleasure to deal with.
“Nigel Lavender, Bourne


INVESTMENT CHOICE
The Option SIPP accepts a broad range of investments that simple, off-the-shelf SIPP providers would not be able to handle properly. Even people working at the funds I’ve invested say how helpful they’ve been.
“Christian Tym, Surrey


EFFICIENT & RELIABLE
Through my experiences I have found the Embark Pensions team very efficient and reliable. They offer an excellent personal service to their clients. I already have and will continue to recommend them to other advisers.
“James Barlow, Chorley
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	Modern slavery act
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					Embark Pensions is a trading name of EBS Pensions Limited and Embark Services Limited. EBS Pensions Limited is a company registered in England (No. 998606). EBS Pensions Limited is authorised and regulated by the Financial Conduct Authority (Registration no. 134908). Embark Services Limited is a company registered in England (No. 02089815). Embark Services Limited is authorised and regulated by the Financial Conduct Authority (Registration no. 120820). Both EBS Pensions Limited and Embark Services Limited are wholly owned subsidiaries of Embark Group Limited (No. 03578067) with its registered office at 100 Cannon Street, London EC4N 6EU.
Website design and development by Lyles Sutherland Limited.
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