
The Direct Debit Guarantee
•	 This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
•	 The efficiency and security of the Scheme is monitored and projected by your own Bank or Building Society.
•	 If the amounts to be paid or the payment dates change, Embark Pensions (operator for the Hornbuckle Mitchell SIPP) will notify 

you 5 working days in advance of your account being debited or as otherwise agreed.
•	 If an error is made by Embark Pensions or your Bank or Building Society, you are guaranteed a full and immediate refund from 

your branch of the amount paid.
•	 You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.

Client Email 
Address:

Employer 
Email Address:

Member Contributions Employer Contributions

Instruction to your Bank or Building Society
Please pay Embark Services Limited Direct Debits from the account detailed in this Instruction subject to the safeguards assured 
by the Direct Debit Guarantee. I understand that this instruction may remain with Embark Services Limited and, if so, details will 
be passed electronically to my bank/building society.

Banks and building societies may not accept Direct Debit Instructions for some types of account.

Signature: Date: M M Y Y Y YD D

Print name:

Please complete the whole form and send to: 
Embark Services Limited, Provincial House, 37 New Walk, Leicester, LE1 6TU

INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY
TO PAY BY DIRECT DEBIT

INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY BY DIRECT DEBIT

Banks and building societies may not accept Direct Debit Instructions for some types of account.

Name(s) of Account Holder(s):

Bank/Building Society 
Account Number: Branch Sort Code:

Name and Full Postal Address of Your Bank/Building Society

Cater Allen Private Bank
9 Nelson Street
Bradford, BD1 5AN

Service User Number: 5 0 2 1 1 7 Reference (office use only):

1 6 5 7 1 0



EBS Pensions Limited act as operator for the Option SIPP, Full SIPP, Liberty SIPP, EBS SIPP and EBS SAPPP. Embark Services Limited act as operator for the Hornbuckle 
Mitchell SIPP, Hornbuckle Mitchell Private Pension, Hornbuckle Mitchell FIPP, The Private Pension and the Freedom SIPP.

Embark Pensions is a trading name of EBS Pensions Limited and Embark Services Limited. EBS Pensions Limited is a company incorporated in England and Wales 
(company number 00998606) with its registered office at 33 Old Broad Street, London, EC2N 1HZ. EBS Pensions Limited is authorised and regulated by the Financial 
Conduct Authority (Financial Services Register number 134908). Embark Services Limited is a company incorporated in England and Wales (company number 
02089815) with its registered office at 33 Old Broad Street, London, EC2N 1HZ. Embark Services Limited is authorised and regulated by the Financial Conduct 
Authority (Financial Services Register number 120820)

EPEN FM 0080 (0226 IH)

0344 544 0566

embarkpensions.co.uk

customerservices@embarkpensions.co.uk

Provincial House, 37 New Walk, 
Leicester, LE1 6TU

http://embarkpensions.co.uk
mailto:customerservices%40embarkpensions.co.uk?subject=
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